
Warm up for winter with a 
free home energy check-up

Brotherhood Green is a social enterprise of the Brotherhood of St Laurence. The Warm Home Cool Home 
service is an initiative of Moreland Solar City, an Australian Government funded environmental program 
supported by the Moreland Energy Foundation, Brotherhood of St Laurence, the Moreland City Council 
and Sustainability Victoria.

Frequently asked questions
Who is eligible?
City of Moreland residents who hold a Concession 
card, Health Care card or Pension card.

I rent. Can I use the service?
Yes. If you are eligible for the service, you can still have 
a free home energy check-up, but you may need to get 
permission from your landlord to install some products 
provided to you as part of this service. There are things 
that your Home Energy Adviser may recommend that 
don’t need a landlord’s permission.

Who installs the products?
The Home Energy Adviser may install some of the 
smaller products recommended during their visit. 
For the larger items, like ceiling insulation, a qualifi ed 
installer will come back on another day.

Is this really a free service?
Yes. Warm Home Cool Home is free for health care, 
pension and concession card holders who live in the 
City of Moreland.

How do I know I can trust the Warm Home Cool 
Home service?
All of the Brotherhood Green Home Energy Advisers 
and Home Improvement Installers are trained to 
observe the highest standards of safety.

Living on concession?
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Book a free home energy 
check-up

Contact Brotherhood Green. We will make a time for a 
qualifi ed Brotherhood Green Home Energy Adviser to 
visit you at home.

To make your booking:

Call Brotherhood Green on 9387 2058 
or visit www.brotherhoodgreen.org.au

The Warm Home Cool Home winter offer 
The Warm Home Cool Home service from Brotherhood Green is part of 
Moreland Solar City, an initiative of Moreland Energy Foundation, funded by 
the Australian Government and supported by Moreland City Council and 
Sustainability Victoria. 

We can help make your home more comfortable and lower your 
energy bills this winter by giving you:

The right energy effi ciency advice for your home 
from Brotherhood Green

Free products to make your home more 
energy effi cient—installed at no charge.

We visit you at home
A qualifi ed Brotherhood Green Home Energy Adviser 
will visit you and do the home energy check-up.
They will look at things like lighting, window seals, 
curtains, fans, heating and insulation and ask questions 
about your energy use.
The Home Energy Adviser will then give you advice 
about simple things you can do to make your home 
more energy effi cient.

You get free products
Your Home Energy Adviser will recommend products 
that can be installed to make your home more 
comfortable this winter. 
All products will be provided and installed free of charge.
Most products will be installed straight away. For 
some larger items we may need to come back on 
another day.

About the products
The products included in the Warm Home Cool Home 
service include:
Products designed to prevent heat from escaping:

Draught seals on doors and windows• 
Weather sealing• 
‘Draftstoppa’ to stop heat loss through ceiling • 
exhaust fans
Ceiling insulation • 

Products designed to improve energy effi ciency:
Stand-by power reducing switches• 
Energy effi cient light globes• 

Three easy steps to an energy effi cient home

“Your Home Energy Adviser 
 will give advice on simple 
 things to make your home
 more energy effi cient”

The Warm Home Cool Home service is free for Health Care card, Concession card 
and Pension card holders who live in the City of Moreland.


