Frequently asked questions

Who is eligible?
City of Moreland residents who hold a Concession
card, Health Care card or Pension card.

| rent. Can | use the service?

Yes. If you are eligible for the service, you can still have
a free home energy check-up, but you may need to get
permission from your landlord to install some products
provided to you as part of this service. There are things
that your Home Energy Adviser may recommend that
don't need a landlord’s permission.

Who installs the products?

The Home Energy Adviser may install some of the
smaller products recommended during their visit.
For the larger items, like ceiling insulation, a qualified
installer will come back on another day.

Is this really a free service?

Yes. Warm Home Cool Home is free for health care,
pension and concession card holders who live in the
City of Moreland.

Warm Home Cool Home makes
home improvements which
increase comfort and reduce
energy and water bills, such

as installing ceiling insulation or
low energy lights. It is free for
concession card holders who
live in Moreland. Call 9387 2058
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Warm Home Cool Home apporta
migliorie alla casa cosi da
aumentare il comfort e ridurre le
bollette energetiche e dell'acqua,
per esempio con l'installazione di
materiale isolante per il soffitto o
dilampadine a basso consumo
d'energia. Il servizio é gratuito per
i titolari di tessere di concessione
che vivono a Moreland. Chiama
9280 1911
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Warm Home Cool Home (Sicak

Ev Serin Ev) servisi evinizi daha
rahat hale getirecek ve elektrik
ve su faturalarinizi dustrecek ev
tadilatlari yapmaktadir. Bunlara
tavanlara izolasyon konulmasi ve
tasarruf saglayan ampul takilmasi
gibi isler de dahildir. Moreland
belediyesinde oturan ve indirim
karti olanlara Ucretsizdir. Telefon
92801914

Warm Home Cool Home chuyén
tan trang nha ctia dé lam tang
mutc d6 thodi mai va gidm chi phi
nang lugng va nudc, chdng han
nhu 16t vat liéu cach nhiét trén tran
nha hay gan dén it ton dién. Mién
phi cho ngudi c6 thé gidm gid, cu
ngu trong dia phan Moreland. Xin
gois6 9280 1915

El programa Warm Home Cool
Home efectUa arreglos en el hogar
que le permiten mayor comodidad
y reducen las cuentas de energia
y agua, tales como la instalacion
de aislamiento en el techo o luces
gue consumen poca energia.

El servicio es gratuito para las
personas que viven en Moreland
y son titulares de tarjeta de
concesion. Llame al 9280 1916

“Warm Home Cool Home"
provodi kuéne poslove koji
rezultiraju povecanjem komfora

i smanjenjem rac¢una za
elektri¢nu energiju i vodu - poput
postavljanja stropne izolacije i
ugradnje svjetiljki koje trose manje
elektri¢ne energije. Ove su usluge
besplatne za nositelje koncesijske
iskaznice koji Zive na podrucju
Moreland. Nazovite 9280 1917
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Warm up for winter with a
free home energy check-up
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Brotherhood Green is a social enterprise of the Brotherhood of St Laurence. The Warm Home Cool Home
service is an initiative of Moreland Solar City, an Australian Government funded environmental program
supported by the Moreland Energy Foundation, Brotherhood of St Laurence, the Moreland City Council
and Sustainability Victoria.
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How do | know | can trust the Warm Home Cool
Home service?

All of the Brotherhood Green Home Energy Advisers
and Home Improvement Installers are trained to
observe the highest standards of safety.

A Social Enterprise of the Brotherhood of St Laurence

Australian Government

Moreland
SolarCity

Solar Cities
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the Australian Government and supported by Moreland City Council and
Sustainability Victoria.
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We can help make your home more comfortable and lower your
energy bills this winter by giving you:

The right energy efficiency advice for your home
from Brotherhood Green

8387 G758 orvisit us
www. brotherhoodgrean, org.su

Free products to make your home more
energy efficient—installed at no charge.

The Warm Home Cool Home service is free for Health Care card, Concession card
and Pension card holders who live in the City of Moreland.

Three easy steps to an energy efficient home

Book a free home energy ( 2 We visit you at home < ) / You get free products
CheCk'uP A qualified Brotherhood Green Home Energy Adviser Your Home Energy Adviser will recommend products

Contact Brotherhood Green. We will make a time for a will visit you and do the home energy check-up. that can be installed to make your home more

qualified Brotherhood Green Home Energy Adviser to They will look at things like lighting, window seals, comfortable this winter.

visit you at home. curtains, fans, heating and insulation and ask questions All products will be provided and installed free of charge.

T k bookina: about your energy use. Most products will be installed straight away. For

0 make your booking: The Home Energy Adviser will then give you advice some larger items we may need to come back on
Call Brotherhood Green on 9387 2058 about simple thipgs you can do to make your home another day.
or visit www.brotherhoodgreen.org.au more energy efficient.

About the products
The products included in the Warm Home Cool Home
service include:

Products designed to prevent heat from escaping:
e Draught seals on doors and windows

* \NVeather sealing

¢ 'Draftstoppa’ to stop heat loss through ceiling
exhaust fans

¢ Ceiling insulation

Products designed to improve energy efficiency:
¢ Stand-by power reducing switches
¢ Energy efficient light globes




